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COVID-19 Vaccination Registration

This portal is for:
-People who have been pre-registered by a North Carolina health care provider to receive a vaccine. Please set up your password to complete your registration. Completing your registration does
not mean that you are currently eligible to be vaccinated or that you have an appointment.

-People who have received a vaccine from a North Carolina health provider. Please set up your password to complete your registration.

Once you have received a vaccine,

ine, you will be able to, access your vaccine record and if necessary, get a reminder for your second dose.
Login to Complete Registration

Please use the latest version of Chrome, Edge, Firefox, or Safari
browsers (Internet Explorer or older versions of Edge browsers
are not supported).
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The COVID-19 Vaccine Portal is where you register for the
COVID-19 vaccine in North Carolina.

You will be invited by an authorized organization such as your
employer or your Healthcare provider to complete the
registration process through the COVID-19 Vaccine Portal. You
can also receive an invitation by registering for your
appointment at https://vaccines.gov.

In this guide, you will learn how to:

1. Complete the COVID-19 Vaccine Registration

2. Update your personal details, if needed

3. View your vaccine information after receiving your COVID-
19 vaccine

The link to the COVID-19 Vaccine Portal is https://covid-
vaccine-portal.ncdhhs.qov
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COVID-19 Vaccine Portal Overview
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Your vaccine provider  You will receive an If you chooseto, Wheny oudr e r e a@nce ybware
or your organization email with you can access get vaccinated, you can vaccinated, you will be
invites you to register instructions on how  your account and contact a COVID-19 sent emalil
in the COVID-19 to register in the fill out the COVID- vaccinating provider to notifications on how to
Vaccine Portal OR COVID-19 Vaccine 19 Vaccine determine the process  obtain your Vaccine
you make a vaccine Portal and your Registration. It will to schedule an Information, and
appointment at Portal username save you time on appointment to receive reminders of your 2nd
https://vaccines.gov the day of your your vaccine dose(s) dose appointment (if
first vaccination. applicable)

Note: If you are unable to register by yourself, you can contact a participating COVID-19 vaccinating provider
to register you in the COVID-19 Vaccine Portal prior to receiving the COVID-19 vaccine. You can go to
https://covid19.ncdhhs.gov/findyourspot to find participating COVID-19 vaccinating providers.
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Register for the COVID-19 Vaccine Portal




Step 1 of 7: Register for the COVID-19 Vaccine Portal

Dot T, P 4 2001 4 65800 o You will receive an email inviting you to register on the COVID-19 Vaccine
el et sl s Portal.
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Welcome to the COVID-19 Vaccine Portal

The email will come from:

Vaccine Management System nccvms@dhhs.nc.gov

Email Subject: Welcome to the North Carolina COVID-19 Vaccine Portal
poertestit This EMAIL CONTAINS A LINK TO SETUP YOUR PASSWORD. Your COVID-

You are receiving this email because:

+ your health care provider, empleyer, or a pariner organization pre-registered 19 VaC C I n e Po rtal US E R NA M E IS IISted I n the e mal I-

you to receive a COWVID-19 vaccing,

+ you scheduled a COVID-1% vaccine appointment, or

« you provided your email when you received a COVID-19 vaccine from a
Morth Carolina provider.

This is a bilingual message. (English and Spanish).
Este e3 un mensaje bilingie. {(inglés v espafiol).

To access the COVID-13 Vaccine Portal, pleas o create your 1 . CIICk the L INK In the e mall

password. Once you have set-up your password; you winl te able to complete the
vaccine registration. You will also be able to receive a reminder to get your second

e — 2. When the password setup page appears, follow the instructions to create
You can access the COVID-19 Vaccine Portal anytime at: hitps:/icovid-
I I your password

vaccine-portal.ncdhhs.gov

*ou will need your usermame each time you log in.
Username: F

Need support? Submit your question to the help desk here: Submit Ticket

You may also call the COVID-19 vaccine help center at (888)-675-4567, Monday
through Friday from 7 a.m. until 7 p.m., and on Saturday and Sunday from & a.m.
uniil 4 p.m.

Quick Tip:
If you do not have a valid email address or do not want to register, you can contact any
participating COVID-19 vaccinating providerto schedule an appointment fora COVID-19
vaccine. Go to https://covid19.ncdhhs.gov/findyourspotto see a list of vaccinating
providers.

Visit Y ourSpotyour3hot.nc.gov for accurate infermation about the COVID-19
vaccine. Te slow the spread of COVID-19 and save lives, continue to practice the
3 Ws - wear a mask, wait six feet apart, wash your hands - undil most people have
a chance fo get vaccinated.

Thank you for helping to protect yvour family and neighbers from COVID-19.

NC Depariment of Health and Human Services
Division of Public Health
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Step 2 of 7: Changeyour COVID-19 Vaccine Portal Password

1. Follow the prompts to create a password for
the COVID-19 Vaccine Portal

2. Click CHANGE PASSWORD

You will be directed to the COVID-19 Vaccine
Portal Homepage

()NCDHHS

Change Your Password

Quick Tip:
Choose a password that meets the criteria specified onthe page.




Step 3 of 7. Completethe COVID-19 Vaccine Registration

1. From the Home Page, you will be prompted to complete the COVID-19 VACCINE REGISTRATION
2. Click COVID-19 VACCINE REGISTRATION

3. After completing the COVID-19 Vaccine Registration, you will receive your CONFIRMATION OF REGISTRATION

o
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Home Vaccine Registration My Dashboard Profile Help & Information
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This portal is for:

-People who have been pre-registered by a North Carolina health care provider to receive a vaccine. Please complete your registration. Completing your registration does not mean that you are
currently eligible to be vaccinated or that you have an appointment.
-People who have received a vaccine from a North Carolina health provider.

Once you have received a vaccine, you will be able to access your vaccine record and if necessary, get a reminder for your second dose.

COVID-19 Vaccination Registration

Vaccine Program Status

° Not Registered

I Complete the Vaccine Registration to enroll in the COVID-19 vaccine program. This step is required to receive a vaccine. I
r—
Your Spot for Info on —> é Nl Finda ——> = '
COVID-19 Vaccines Vaccine Location = | 1
e VY -
- Please be sure to bookmark this site: https://uat-ncdhhs.cs33.force.com
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Step 4 of 7: Begin COVID-19 Vaccine Registration

After clicking COVID-19 Vaccine Registration, the COVID-19 Vaccine Registration appears. You must complete the
registration to receive your registration confirmation. The COVID-19 Vaccine Registration must be completed either by
you in the COVID-19 Vaccine Portal prior to your first dose appointment or by the participating COVID-19 vaccinating
provider on your behalf at the time of your first dose appointment for you to receive the COVID-19 vaccine.

1. READ the statement before starting the Vaccine Registration process

2. Click NEXT to continue the Vaccine Registration process

@ NCDHHS

English
COVID-19 Vaccine Portal

Home Vaccine Registration My Dashboard Profile Help & Information

Introduction Contact and Demographic Detail Confirmation

COVID-19 Vaccination Registration

Please complete the registration form for COVID-19 vaccination, which should take less than 5 minutes to complete.

Information about your COVID-19 vaccination is carefully managed to protect your privacy. Your immunization information will not be shared except in accordance with state
and federal law. NC CVMS is a system that enables the collection of immunization information for health and safety reasons. The immunization information collected for NC
CVMS is similar to the information that is required when you go to the doctor’s office or a pharmacy for a vaccination, including your name, address, date of birth, location where
vaccine was given, when the vaccine was given, person who administered the vaccine, information about the specific vaccine vial (expiration date, vaccine identifier number, etc.)
and how the vaccine was given (e.g., in the muscle of the right arm). NC CVMS also collects information about race and ethnicity, which is necessary to support efforts for
equitable vaccine distribution in NC. To meet federal requirements established by the U.S. Centers for Disease Control and Prevention (CDC) and in accordance with NC state
law, NC does not submit any identifiable information to CDC. Instead of the CDC requested identifying information, NC is currently submitting the vaccine recipient’s year of
birth (not date of birth), the first 3 digits of the vaccine recipient’s zip code of residence (if the underlying population in that zip code includes more than 20,000 people) and the
date of submission of the vaccination record. More information about federal CDC data requirements is available at: https://www.cdc.gov/vaccines/covid-
19/reporting/requirements/index.html
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Step 5 of 7: Enter Your Contact and Demographic Details

You will first enter your CONTACT AND DEMOGRAPHIC DETAILS.
1. Enter ALL REQUIRED FIELDS

2. Answer the REQUIRED QUESTION at the bottom of the page
3. Click NEXT at the bottom of the page

Please provide the information below. Items with a * are required.
" First Mame Middle Mame

" Last Mame
John Appleseed
= Address
" City County
--None--
" State Zip Cod
--Nang--

Email (Will allow you to access your vaccine information in the COVID-19 Vaccine Portal.)

Home Phane
Mokile Phane The b y to contact
--None--
" Date of Birth (MM/DDAYYYY) "Race
Apr11.2002 & --None--
" Ethnicity " Gender
--None-- --None--

Preferred Languags
—None--

~Providing a Language preference will not provide translated text/communication, except Spanish.
Please check all disabilities that apply to you:

v NotDisabled

Cancer

Cognitive (Psychological or Psychiatric)

Neurological

Physical (Mability)

Respi ry

2y NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES
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Step 6 of 7: Confirm Your Background Information

REVIEW the information you entered before submitting the COVID-19 Vaccine Registration.
1. If the information is correct, click SUBMIT

2. To make a change, click PREVIOUS

______________________________________________________________________________________________________________________________________________
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